
APMEX, INC.

LOGISTICS TERMS & CONDITIONS

APMEX, Inc. (“APMEX”) makes available to its sellers (each, a “Seller”), under an insurance policy 
(“Insurance Policy”) provided through one its service providers, insurance coverage on Precious 
Metals, numismatics and currency (“Products”) shipped by the Sellers to APMEX. There is no 
insurance available for any item other than such Products.

Such insurance is only available to the extent contemplated by the Insurance Policy and is subject 
to the insuring conditions, exclusions and limitations. All statements contained herein are subject 
to the Insurance Policy and the insuring conditions, exclusions and limitations.

To obtain the insurance coverage under the Insurance Policy, you must comply with these Terms 
and Conditions.

You must follow the packaging and shipping instructions (“Instructions”) provided by APMEX via 
email to you and that are available on the web page at https://www.apmex.com/sell-gold-sell-
silver-shipping-instructions. You must comply with such Instructions, regardless of the instructions 
provided in connection with pre-paid shipping methods. 

APMEX will provide you the packaging and shipping instructions that itemize the Products that 
are to be shipped in each package according to tracking number and value.   Failure to pack the 
correct items in the specified package could void your insurance. 

APMEX will generally complete processing your EPO (Electronic Purchase Order) and releasing 
any payment to you within 1 business day, unless there is a discrepancy or certain other events. 

If there is a discrepancy in the quantity, quality, accuracy and/or authenticity of the contents, your 
payment is subject to delay. If such a discrepancy exists, an APMEX representative will contact you 
by phone or email to resolve that discrepancy. No payment can be processed until the discrepancy 
is resolved. 

Processing and payment delays may also occur as a result of holidays and physical inventory 
audits, as well as a result of events beyond the control of APMEX. 
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APMEX will send you a confirmation email when your EPO has been completed and payment 
information has been submitted, based on the method agreed by APMEX and you. 

All packages are required be tendered to the specified location in accordance with your 
Instructions.  Failure to tender package(s) to the specified UPS location could void your insurance.
The UPS Store® is not the same as UPS Customer Center. We cannot guarantee liability if the 
parcel is dropped off at a UPS Store, UPS Access Point, UPS Drop Box, or UPS Authorized 
Service Providers.
When tendering your package(s) to a UPS Driver or Representative, please ensure they scan the 
package(s) as accepted into their system. If a package’s tracking number does not display as 
picked up by the UPS Driver or accepted by the UPS Representative, your claim may be denied if a 
loss exists.
 
The entire purchase amount is required to be insured when it is shipped. You are required to state 
the full value of each item that is being shipped so it may be fully insured while in transit. If you 
do not state the full value of the contents, the package will only be insured up to the disclosed 
amount for that package.

An individual package valued up to $60,000 dropped off at a UPS Franchise Store selected by you 
will be insured in accordance with the Insurance Policy. If you ship such a package, the package 
will only be insured up to a maximum of $60,000.

An individual package valued up to $60,000 dropped off at a UPS Customer Care Center will be 
insured in accordance with the Insurance Policy. If you ship such a package, the package will only 
be insured up to a maximum of $60,000.

An individual package valued up to $60,000 picked up at your commercial location or residence 
by a UPS driver will be insured in accordance with the Insurance Policy. If you ship such a package, 
the package will only be insured up to a maximum of $60,000. 

You are not obligated to inform anyone of the contents/value of your package and you shall not 
disclose to any UPS Franchisee and/or UPS employee the value of each package or its contents. 
The label(s) is equipped with all the information UPS needs.  If asked by a UPS representative, only 
state that shipped items are not prohibited items and they are non-hazardous. 

APMEX will provide you packaging instructions and each package is required to adhere to the 
following requirements:

— Contents must be packaged with padding, foam, bubble envelopes or any other form of 
packaging that will protect the contents while in transit.
— Contents must be placed in a new box. Please do not use a used box or a box marked 
with hazardous materials.
— Contents must be double boxed, with the inner box containing all items, using 
cardboard that is in good condition (no holes, tears, rips, seams coming apart or otherwise 
not fully intact).
— You must use thick/clear packing tape to seal the seams of both the inner and outer 
package.
— You must use the APMEX-provided UPS shipping label taped securely on the outer box 
as well as a copy taped securely on the inner box.
— There must be no written details on the outer box or shipping label referencing 
“APMEX”, “Precious Metals”, “Gold”, “Silver”, or any other wording that would reflect what 
is inside the package. 
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You may incur additional shipping costs if a package contains additional contents not on the 
original packing list, provided that causes an increase in shipping cost.

Any failure by you to comply, in any respect, with these terms and conditions may result in loss 
of any insurance coverage.

If your package is delivered to any other location besides APMEX as a result of not using the 
UPS label(s) provided by APMEX, it may result in a loss of any insurance coverage unless there 
was fraudulent activity within the Carrier or APMEX that caused the package to be delivered to 
another location, or if package was delivered to incorrect address by the carrier.

You are required to notify APMEX immediately of any claim for loss.  All claims for loss will be filed 
by APMEX and must be filed by APMEX within 30 days of physical shipment by you. Any delay by 
you in notifying APMEX may result in a loss of any insurance coverage,

The claims process may take 10-15 business days to resolve if a package has been lost in transit. 
If a package has been scanned “delivered” but has not been physically received by APMEX, the 
claims process may take 10-15 business days to resolve. If a package has been tampered with 
and contents are missing and/or damaged, the claims process could take 10-15 days to resolve. A 
tampered or concealed shortage is defined as a package that delivers with fewer contents than 
originally shipped. 

These Terms and Conditions are subject to the amendment or the replacement of these Terms and 
Conditions at any time and from time to time by APMEX.
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